TravelConnect*™ Login Instructions
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To access information about TravelConnect’™ please follow the instructions below.

START ON THE L4B HOMEPAGE

Go to https://www.lincoln4benefits.com/websecure/L4BHome.asp and click TravelConnect*™, this will take you to On Call

International’s website.
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Group insurance

Registration and login

Please select from one of the options

befow to proceed.

= Employees/insured

Please register or log in f

\efe if you have a group benefits policy

+  Employers

+  Brokers

+  Third-party administrators

Additional links
Complete evidence of insurability

LifeKeys="

TravelConnect= <

EmployeeConnect™ and
EmpioyeeConnect Plus

Register for individual universal
life web access

Demo of STEPS 2 ENROLL online
enroliment

n ENTER THE GROUP ID

From On Call International’s searchlight login page, enter LFGTravel123 as the Group ID and click Submit.
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Your Travel Health and Safety Gateway

Please enter your Searchlight Group ID:

On Call International Searchlight Support

ON CALL INTERNATIONAL'S

searchlight

Your Travel Health and Safety Gateway

LFGTravel123 SUBMIT

855.878-9590 | contact@oncallinternational.com
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€J ON CALL INTERNATIONAL HOMEPAGE

From On Call International’s homepage, you can navigate to all of the online resources available through TravelConnects™.

ON CALL INTERNATIONAL'S

& searchlight

Your Trave Health and Sofely Goleway

HOME CONTACT & CLAIMS PLAN INFO ABOUT
FAQ

Welcome to Your Global Travel, Health and Safety Gateway

Organization has partnered with On Call International to provide you with a Global Assistance Service and Insurance Plan. On Call International
responds to critical medical or safety emergencies and can also help you resolve non-critical day to day travel problems any time you are
traveling outside your home country on Organization business.

You do not need to enroll in the insurance plan, however, if you plan to travel internationally, we recommend you prepare in the following

@ Destination Info
Sign In | Register ways:

ﬁ Download App 1. Register Your Trip
Apple | Android

If you book travel using Organization's Travel Management Company, your trip will autematically be delivered to On call, no action Is

i required by you to register your trip.
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Side Trip Entry Form
Download

If you book international travel using ANY other method, simply forward any confirmation or itinerary for flights, accommodations and any

other method of transport to trips@oncall @ikrnational.com and it will be logged for you
ELail mailed Travi heal @
i ssued prior t hicl

Trip Assessment

. 3. Familiarize Youl f with your Global Assistance and Insurance Plan
Questions? Contact On

call International
Contact

Review the Plan Info page and ensure you provide the plan information to an emergency contact so they know how to reach On Call should
the need arise.

4. Download the TripHub App

I

gaslly manage your incident alert profile and view your trips.

Traveler Resources
+ The Membership Code you will need when registering for the first time in the app is 1000 (one thousand).

« You will also need to utilize your Organization assigned email address for login and authentication.

About On Call International

Founded on September 1, 1995 On Call International was formed with the vision of creating a global medical. travel. and security assistance
company that would deliver the highest quality services for business, academic, volunteer and leisure travelers, anywhere in the world, 24/7,
365 days a year

on Call's resources span more than 180 countries and 56 local offices that serve millions of travelers. Our worldwide reach is centralized
through our Global Response Center located in Salem, New Hampshire.

Trouble has no borders. We're here to help.
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You're In Charge®

TravelConnectSM services are provided by On Call International, Salem, NH. On Call International is not a Lincoln Financial
Group company and Lincoln Financial Group does not administer these services. Each independent company is solely responsible
for its own obligations.

On Call International must coordinate and provide all arrangements in order for eligible services to be covered. Coverage is
subject to contract language that contains specific terms, conditions, and limitations.

The Travel Connect™ program is not available to insured employees and dependents of policies issued in the state of New York.

© 2018 Lincoln National Corporation. All rights reserved.
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